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Quality Standards RePort

Visit Summary

The iocus of this years'day inspeciion was to assess the physical condition ofthe propeny and

io assess any significant changes that have taken place since our last inspection There are

numerous st;eng-ihs at Eastbo;rne House. The flrst impression created from the ouiside.is very

good and insianily creates a sense ofwelcome- This positive feelconlinues with insidethe dining

;oom and bedrooms with its high quality decor and comfodable wellmaintained bedrooms

Housekeeping and cleanliness, which are of paramount importance was shown to be of a high

standard with;ll areas polished to a shine Since lasi inspection, a newtoilelry range has been

adapted, now more in keeping at this siar level, pads/pens and sweetjes now complements ihe

u"""a"ori"" |."ng". The bieai<fast menu now enhanced with sumner berries more specials and

towe rail nited i; the bathrooms. Eastbourne House conlinues to be correctly rated a Four sta|S

with a 'Guest House' designator.
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Eastbourne l louse

Guest Experience RePort: DaY visit

This feedback is based purely on our guest experience and does not have a difect connection to the Qualitv

Standard Grading. Inevitably, some areas wil lofcourse overlap ln addit ion tothe aspects that do overlap'

ifl"". q*"iion" i"pr".ent what many Guest Accommodation properties offef across different designators

igi; 1"", i"ttn;r"", Guest House and Reslaurant with Rooms) and might form areas of considefation for

your bLrsiness.
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of housekeeping in the bedrooms

Did you find any high level dust?

Where carpets flee from debris?

Did al lv is i ted bedrooms and bathrooms smel l f resh?

Was all spare bedding wrapped?

1

2

3

All rooms were ircsh smelling
4

rr,J6"* n"ooing.r" p.pe J/ wmpped and
stored5

6
Was it clean behind, below and inslde tLxtures ano rurnllure \e g

.".."1.^h." r.. l]at^rc\?

7
Were all items on the hospitaliiy t|ay and otner g assware

All linen was in very good condlUon
8

Was thefe evidence of housekeeping best prad ce le g rnrc
.lp,n tincn not siofed on carpels etc)?

Very good atleniion to detail noted
9

Did allvisited balhrooms show clear evldence oI sparKle

10Wefe bathroom contact areas and the floor deeply clean?

Wefe bathroom fixlures and fltiings thofoughly clean?

Did the public areas show high standards of housekeeping?

Where appLicable, were public ioilets clean and well presenled?

11

Good atienlion io detarl noled ihroughout
12

13
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ln all bathrooms visited

Al n vefy good condinon.Was bathroom clecorwel l  maintained -wal ls t iLes'  and cei l ing?

In good cond ton and propedy iittedwr. nat.  oo * t too'  Lover 'ng n gooo '  o ld1:or and p opPr y

Were bathroom fixtures and filt ngs generally ln good condition?

WEE rutnroo." practi"al and easy to use e g. shelf space
l ioht inq?

Very good qlality lowe s ProvidedWere towels of a genefous size & of an absorbent quality?

Good quality and €nge Provided.DLd the quality of the bathroom toiletries meet with expeclations?

Public External Areas

Well signposted and easy to find.ls the property well signposted & easy lo find ?

ry good first imPression.Does the frontage/entlance make a positive first impresslon?

ell majntained and in very good conditionwas tt,e tacaa. oitn" uu ld ng free of signlflcant maintenance
roblems (peelng paL

Al external areas neat and tidy.Were any gafdens, car park etc neat and tidy'/

Signage logical and informative.Was signage external & interna logical & lnformatve

All in very good condition.Were any lounges/bars and thelt contents in good condition?

Well maintained and in good conditionWas the breakfasudining room and its contents ln good condilion?

A I areas in very good condilion.\ ; i - "  
"orrdo," ,  

andi .q.  a ld anv oJo iL lo le ls rr '  la I  co' lents

in qood condit ion?
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